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Zagreb, 10 March 2026
Reference Number: 869/1-26

PROTOCOL FOR THE USE OF AND MOVEMENT WITHIN THE PREMISES OF
VATROSLAY LISINSKI CONCERT HALL

ENTRY AND USE OF PREMISES

Lessees, organisers, performers or other users of Vatroslav Lisinski Concert Hall shall not be
permitted to enter and use the Lisinski Hall premises outside the approved and rented time slot.

Organisers, performers and other Lisinski Hall users participating in the setup and performance of
the programme or otherwise using the Lisinski Hall premises shall be permitted to enter Vatroslav
Lisinski Concert Hall only through the official entrance on the east side of Lisinski Hall, whereby:

a. if they have not been announced, they must be entered into the visitors register upon
presentation of an identification document (first name and surname, type and number of
identification document, purpose of visit, date/time of entry),

b. if they have been announced (by first name and surname and purpose of visit) by an external
user and/or a Lisinski Hall's business partner, the date and time of arrival shall be recorded,

c. ifthey are entered on the list of permanent visitors or users, the entry shall not be recorded.
Entry and exit of the organisers’ additional equipment required for the programme shall be
permitted only through the designated Lisinski Hall entrance (technical entrance).

Vatroslav Lisinski Concert Hall shall not be obliged to provide parking for the vehicles of
performers, organisers and other users, except for delivery vehicles and outside broadcast vans (OB
vans), which must be announced and for which the registration numbers must be provided in
advance.

Performers and organisers, as well as persons hired by the organiser, shall be prohibited from
bringing into Lisinski Hall: bottles, cans, food, beverages, weapons, pyrotechnics and all other
devices that may endanger the safety of persons and property, as well as items that are not
appropriate for Lisinski Hall, except in cases of agreed on/announced catering services involving
food and beverages, which must be coordinated with the designated Vatroslav Lisinski Concert
Hall staff in all segments of the organisation.

Performers, organisers and other users who are visibly under the influence of alcohol or other
intoxicants shall be prohibited from entering Lisinski Hall.

Pursuant to the Act on Restrictions on the Use of Tobacco and Related Products, the consumption of
tobacco and related products is prohibited in all Vatroslav Lisinski Concert Hall premises.

BRINGING IN EQUIPMENT, STAGE DEVICES AND ITEMS

All equipment brought into Lisinski Hall must be in proper working order (where possible, it should

have a certificate or attestation).

Installation of additional equipment (lighting, flexible cables, projectors, etc.) must be carried out in

such a way that it is secured against overturning, falling or causing persons to trip, and positioned so

that it does not obstruct the movement of performers or visitors.

Stage and other equipment on the stage must be set up in such a way as to prevent overturning or

collapsing during performances, with mandatory protection of the floor surface.

Pursuant to the Fire Protection Act, Article 37, all users of the premises shall be obliged to keep
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evacuation routes and fire fighting vehicle access routes unobstructed and properly marked.

Equipment belonging to performers and other users must be positioned so that it does not obstruct
performers' access to the stage or visitors in corridors and passageways leading to and serving as

evacuation routes from Lisinski Hall.
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USE OF AND MOVEMENT WITHIN THE PREMISES

Pursuant to the Fire and Technological Explosion Risk Assessment for Vatroslav Lisinski Concert
Hall, Reference Number: 4018/1-24 of 9 December 2024:

the maximum number of persons permitted simultaneously on the stage of the Great Hall is 247
(two hundred and forty-seven), and on the stage of the Small Hall 84 (eighty-four). This number
includes the performers and technical staff, as well as the audience, when, upon the User's
official request and with the approval of the General Manager of Vatroslav Lisinski Concert
Hall, the audience is exceptionally seated on the stage, as well.

the maximum number of performers and other official persons participating in the programme
and the organisation of the programme who may simultaneously stay in the back-of-house areas
of Vatroslav Lisinski Concert Hall is 265 persons.

DRESSING ROOM NO. AREA (m?) PERMITTED NUMBER OF
PERSONS
109 63.0 45
121 57.0 41
122 34.0 25
123 24 3
125 12.8 2
126 12.8 2
127 12.8 2
128 12.8 2
129 12.8 2
130 12.8 2
131 30.0 22
132 26.0 19
133 61.0 44
TOTAL 371.8 211
»LADO 54
TOTAL DRESSING ROOMS + 265
"LADO”

The areas around the exit doors from the stage, as well as the evacuation routes within Lisinski

Hall, must be kept unobstructed to enable the performers and visitors to quickly exit the stage.

Chairs, cameras, lighting, flexible cables, etc., as well as any other equipment or objects that
would prevent or hinder the entry and exit of visitors, may not be placed in the aisles between
the seating rows, as they serve exclusively as evacuation routes within the auditoriums.

In the Great Hall and the Small Hall, video cameras may only be placed in the proposed
locations (floor plans and proposed locations are attached).

Cables used in Lisinski Hall must be in correct working order and clean (otherwise, bringing in
and laying such cables shall not be permitted).

All cables must be placed in such a way that they do not create vertical or horizontal obstacles.
If cables are laid in areas used by performers or visitors as passageways, they must be protected
(cable crossovers).
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During performances of programmes, persons involved in the production of audio and video

recordings, as well as all those participating in the broadcasting or recording of the programmes,
shall be expected to demonstrate appropriate behaviour and appearance and to perform their
work without disturbing the performers or visitors.
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Marking the performance area in the Great Hall and Small Hall, as well as the surrounding areas
(foyers), with marketing and promotional materials and sponsors' items is not permitted. It may
exceptionally be allowed only with the approval of the General Manager upon a written reasoned
request.

Decorating the stages by placing decorations (flowers, etc.) on the stage steps is permitted only
on the central area covering 1/3 of the stage length; the use of liquids in containers is prohibited.
Advertising panels, tables and other equipment for the organisers’ use, free-standing sculptures,
flower containers and other equipment and items may not be placed in corridors, dressing rooms,
on or in front of staircases, or in any way that obstructs the passage of visitors.

The organizer shall be obliged to prevent flags or other similar items from being brought into the
auditoriums.

Emergency exits, fire extinguishers for initial fire suppression, and fire hydrant cabinets must not
be obstructed or made inaccessible by the placement of any equipment or items.

Vehicles, equipment or other objects that may interfere with the normal movement of visitors,
evacuation or operational activities of fire-fighting vehicles must not be placed on the outside of
all exit doors from Lisinski Hall.

Movement within Lisinski Hall is strictly divided into the Front of House (audience areas) and
Back of House (staff areas).

All technical passages in Lisinski Hall must be closed. If passage from the front of house to the
back of house areas, or vice versa, is required, such a need must be announced in advance and a
passage protocol shall be established as necessary.

This Protocol for the Use of and Movement within the Premises of Vatroslav Lisinski Concert
Hall supersedes the Protocol for the Use of and Movement within the Premises of Vatroslav
Lisinski Concert Hall of 9 November 2023, Reference Number 3205/1-23.

This Protocol for the Use of and Movement within the Premises of Vatroslav Lisinski Concert
Hall shall enter into force on the date of its adoption.

General Manager

Nina Calopek
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